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We've made your changes

Hello Shahanara

Thanks for getting in touch to make some changes to your car insurance.
> You've updated the details for your policy.

> These changes have decreased the total cost by £66.52 - see page 2 for
details.

> Your monthly Direct Debit has gone down - see page 6 for details.

We've included your updated documents

Motor certificate
> See page 9

Car insurance details
> See page 3

Monthly payments
> See page 6

Your updated documents replace the previous documents we've sent with effect from 26
September 2023 to 29 February 2024. Please check your updated documents are correct and
complete.

What you need to do now

Please check the details of your policy carefully to make sure it's right for you.

> You must take care to make sure that all the details you've given us are correct and complete.

> If you notice something is wrong you must let us know, as incorrect or incomplete details
could impact your policy. This could include your policy not being valid, or claims being
turned down or not fully paid.

> Please let us know straight away if anything isn't right or you're not sure about any details.

Continues on next page >

Direct Line insurance policies are underwritten by U K Insurance Limited. Registered office: The Wharf, Neville Street, Leeds, LS1 4AZ.
Registered in England and Wales No.1179980. U K Insurance Limited is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Calls may be recorded.

% Can we help?

Online

directline.com/help-and-suppo

24 hours a day, 7 days a week
Call 0345 246 2272

Mon to Fri 8am to 9pm, Sat 9am

to 5pm and Sun 9am to 4pm

 Policy number 1014492514
Date 26 September 2023

Your car

MERCEDES GLE-
CLASS

Policy number

1014492514

Your covér
Comprehensive
X Protected No Claim
Discount
X Motor Legal Cover
X Guaranteed Hire Car Plus
X Green Flag breakdown
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